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Privacy Notice for Home Fire Safety Checks (HFSC)
Merseyside Fire & Rescue Authority (MFRA) will process your personal information to carry out a Home Fire Safety Check with the 
purpose of reducing the risk of fire, serious injury or death and improving health and wellbeing. 

We need to process your information to carry out tasks to help improve your safety in relation to Section 6 (Fire Safety) and Section 7 
(firefighting) of the Fire and Rescue Services Act 2004. We are carrying out these tasks in the public interest.

As well as using personal information that we have collected from you, we use data provided by NHS England for the purpose of 
identifying older people in the community that might be more at risk of fire; for example your year of birth and address. 

We will store your information securely in electronic and paper format for 7 years, after which it will be destroyed securely.
MFRA may share this information securely with other agencies when necessary for the reasons specified above and we will inform 
you if this happens.

Profiling is carried out in relation to HFSCs and the calculation of a points score will result in a risk rating being established. 
We will use this rating to help us decide how to help you improve your safety.

You have a right to request access to the information we hold about you, or to request that we correct, erase, restrict processing or 
transfer your data to another organisation. You can also object to processing. 

For further information about this you can contact the 
Corporate Information Sharing Officers 

dataprotection@merseyfire.gov.uk, 
or by phone on 0151 296 4479/4474

If you have any concerns about the way we process your data, 
you can contact the Data Protection Officer on 0151 296 4301 

or email janethenshaw@merseyfire.gov.uk 

Alternatively you have a right to complain to the 
Information Commissioner’s Office.





More than 28,000 house fires are reported each 
year as being caused by electrical faults, 
accidents or misuse.

DON’T 

CHECK 

DISCARD 

TURN OFF 

AVOID 

NEVER 

ELECTRICAL APPLIANCES – a potential fire hazard

Wheelie bins can be a fire hazard, not only 
from carelessly discarded items, such as 
smoking materials, but they are also a very 
real target for arsonists.

 

 

WHEELIE BINS – don’t make them a target

 

A few candles can create a nice warm glow 
in your home, but remember you are 
bringing fire into the home, so they need to 
be treated carefully.

ALWAYS use a suitable holder on a 
heat-resistant surface when using candles 
or tealights.

KEEP clothes and hair away from a naked 
flame as they can easily ignite.

NEVER move lit candles or place them near 
to curtains or other items that may blow in 
the wind and ignite.

MAKE sure children and pets cannot get 
close to candles and knock them over.

DON’T leave them burning overnight or if 
you leave the room ensure they are 
put out fully.

BEDTIME ROUTINE – sleep safely
Fires that break out while you are asleep can 
be even more dangerous. The best way to 
stay safe is to introduce a night time routine 
that everyone in your home is familiar with.

CLOSE all doors to stop the fire and smoke 
spreading from room to room.

KEEP keys close by on your escape route and 
a phone to call for help should there be an 
emergency.

TURN OFF all electrical devices that you can 
and don’t leave items charging overnight.
MAKE SURE all escape routes are clear of 
items that may stop you getting out the 
property safely.

CANDLES – don’t let them go up in smoke

*Calls from non-BT phone lines may be charged,
check with your service provider for charges.

overload plug sockets as too many items 
draw power from the one socket and can overheat 
– one plug, one socket.

cables to make sure they are not frayed or 
damaged and look for any scorch marks around 
sockets or plugs.

any worn or faulty items or appliances. 
If in doubt get them checked by a qualified 
electrician.

electrical items overnight that are not 
designed to be left on.

charging items such as laptops and mobile 
phones overnight.

use appliances through the night – or 
when people are sleeping - such as tumble 
dryers. Electric blankets should only be used to 
warm the bed and not left on whilst sleeping.

store your wheelie bin by windows or 
doors as any fire in the bin could easily spread 
to your property.

your bin by becoming a target – 
store it away – especially at night.

DON’T

PREVENT

Anyone can request or make a referral for a 
Home Fire Safety Check, including for friends, 
relatives and neighbours.

To help us protect you and your home and to 
keep your family safer from fire, act now and 
request a Home Fire Safety Check.



ESCAPE ROUTE – have a plan
Plan your escape from a fire before it 
happens. Identify two possible escape 
routes from every room. Have an arranged 
meeting place outside in order to be sure 
that everyone has escaped.

If you are woken by your smoke alarm or 
the sound of what you think is fire: 
STOP - THINK - ACT.
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STAY CALM. Wake all the members of 
your family.
Make your way out together through the 
nearest exit.
If a door feels hot, DO NOT OPEN IT.
When outside, call the Fire and Rescue 
Service. DIAL 999.
STAY OUT of the house until the Fire 
Service tells you it is safe. If the fire is 
blocking your way out, use FIRE PLAN 2

Fire Plan 1

Fire Plan 3
If you are trapped in a room by smoke or 
fire, you need to stop smoke getting into 
the room.
CLOSE THE DOOR.
BLOCK GAPS around the door using 
spare clothing, towels or blankets.
If there is a telephone (or mobile phone) 
DIAL 999
If there is no telephone, go to the window 
and shout “FIRE!”
If your windows are double-glazed and 
your only escape route is through them, 
use a heavy object and aim at the bottom 
of the window. Make any jagged edges 
safe with a towel or blanket.

SMOKE CAN BE DEADLY, if you have to 
go through it, crawl under it.
If you cannot use the stairs, get to a 
room from where it would be safest to 
drop from the window (onto a flat roof).
ALWAYS pass children down first.
NEVER JUMP. Lower yourself to arm’s 
length and drop
When everybody is out safely. DIAL 999
If you cannot escape through a window, 
use FIRE PLAN 3.

Fire Plan 2


